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Nixxis Contact Suite

IVR (Interactive Voice
Response)

Nixxis offers a complete
range of latest-generation
inferactive voice response
servers, capable of
advanced functions such
as voice synthesis and voice
recognition.

Intferactive voice response
servers are noft isolated from
information.

In addition fo their privileged
link with “Nixxis Interaction
Engine”, vocal applications
can also access external
databases (SQL Server,
Oracle, etc) and Web services
(HTTP/XML, SOAP, etc).

Vocal applications can

These models enable a
user with no particular
technical skills fo configure
IVR scenarios.

The applications generated
by this method meet
a large majority of IVR
requirements.

The descriptive method
When we are talking about
of generating a vocal
application by describing
the expected information
and the possible inputs
for receiving them, Nixxis
relies on the VoiceXML
standard.

This method enables

go from the simple playback of contexts, including caller identification, rich applications to be generated

messages to highly sophisticated completely automatic applications where information can be entered

applications and be used in many such as “Phone Banking”, the output “in disorder”, by telephone keys
of recorded messages, and so on. or by voice recognition alike.

These applications can be generated
in three different ways:

Generation by model

Nixxis supplies various vocal appli-
cation models suitable for routine
situations.

The administrator defines the messages
to be played and the rules to be
applied for each choice such as, for
example, a choice of language and
a choice of service.

The programming method

Possibly used in combination with the
models or the descriptive applications,
this method is addressed to people
with programming knowledge.

It enables advanced integrations and
a fotal control over the course of the
flows.

The applications are written in a .NET
computer programming language
(C#, Visual Basic, etc).

Nixxis Contact Suite integrates all IVR respecting SIP standard




